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The year 2019-2020 saw a lot of changes for Manchester City of Sanctuary, but our work supporting the
Refugee and Asylum Seeking community in Greater Manchester continued throughout with depth and
pace. Changes included the return of our Assistant Development Officer, Liz, from her sabbatical in
Ethiopia, saying goodbye to Simone and Sally who had done a brilliant job whilst Liz was away, and Jane, our
Development Officer, leaving after four years of outstanding service to undertake her Masters studies.  We
also lost some long-standing trustees whose guidance and governance had been invaluable and gained
some new members to steer us forward.  

Just as we found some stability in early 2020, the Coronavirus pandemic reached Greater Manchester
forcing us to dramatically rethink the way we work. In spite of the challenges of Covid,  we’ve been able to
continue to work to support refugees and asylum seekers. We quickly adapted how we meet and work, in a
way that doesn’t put staff, volunteers or our beneficiaries at risk, moving most of our sessions online.  

Life in lockdown is hard for everyone, but especially for people living with limited means, without local
family, friends and ties, and for people living with existing trauma.  Our work felt all the more important
than ever. So we worked to find alternative means to facilitate meaningful opportunities for connection
between the refugee and asylum seeker community and local people and to continue to build networks of
support and positive mental health.  It was a chance to test and learn together.  We experienced their joys
and walked with them through the challenges and struggles, all the while sharing copious cups of tea and
coffee, eating together and dancing, always dancing!

We recognise, that as policies continue to make the route to receiving leave to remain and refugee status
long and difficult, the importance of a warm welcome cannot be underestimated. With our activities, our
partnerships and through our volunteers and supporters, we strive to foster a feeling and a movement of
welcome as well as developing friendships, positive relationships and opportunities across the area.



D A I L Y  R E P O R T
F L C  S O L U T I O N S

N A M E : E M P L O Y E E  I D :

Our flag ship event, ‘The Big Conversation’ has gone from strength to strength.
Replacing our monthly community meals, these quarterly events are bigger and

connect a greater number of people and partners. Whilst it’s main purpose remains as
an opportunity for us all to meet, enjoy each other’s company, share good food and
have fun, it is also a great way for information to be shared, key services signposted,

and support offered. 

During this period, we have delivered three; July, October and January and on average,
80-100 people attended each time. At these events, we were supported and joined by

Manchester Amnesty International, the University of Manchester, Manchester
Museum, Kate Green MP, Gulwali Passarly, Music Action International, the Bike Hive
and Ella Otomewo amongst others. Food was provided and cooked by our team of

Sanctuary Chefs with support from Amy Win of 4Lunch and Najwa from Sofra. Hosted
by the Whitworth Art Gallery, Stretford Public Hall and the People’s History Museum,
attendees had the opportunity to experience different spaces around the city and to

see that they are welcome there.

OUR ACTIVITIES

The Big Conversation

3 events
3 locations
Around 300
attendees



Wellbeing Walks are another of the successful
activities we deliver once a month; inviting

Refugees and Asylum Seekers on a walk
around the local countryside. 

We’ve had some fabulous trips, seeing
wonderful sights and being hosted by several

community groups for lunch. 

The feedback around these walks is extremely
positive and we are hoping to continue this

subject to funding.

Welcome Sessions continued to be delivered on a monthly basis with the aim of
connecting with Refugees and Asylum Seekers new to Manchester.

Hosted at Cross Street Chapel and run by a team of volunteers, they are an informal
session of 2 hours where people can meet friendly faces, learn about support

available to them and how to access it. 

Over the 6 or so months that they have been running, we are welcoming between 4 –
10 people each session. With this number being so low and with requests from our
existing beneficiaries, we decided to replace the Welcome Session with a monthly

Coffee Morning as the demand for this was higher.

Welcome Sessions

Wellbeing Walks

Welcome Sessions



Sanctuary Awards remain an important part of the work we do.
Awarded to a variety of organisations and public bodies that

demonstrate commitment to our values and vision of welcome
and have applied our principles within the organisation and its

projects and activities. 

This year we were thrilled to give this award to the University of
Manchester and the Manchester Museum. Kingswood

Community Trust of schools have also been awarded the
Schools of Sanctuary award. 

We are also actively supporting a cohort of Manchester Libraries
to become some of the first few libraries, nationally, to be

awarded. 

Sanctuary Awards



The Volunteer Programme continued to run successfully.
There is an average of 20 people on the team; with a 40/60
ratio between Sanctuary Seekers and non-Sanctuary Seekers. 

We met monthly to discuss and plan activities and events, to
debrief from previous events and to have training on specific
issues around asylum and immigration. Through these
sessions we developed skills around teamwork, leadership and
planning, and discussed topics such as safeguarding and
boundaries. 

It also provided us with a great way to connect with a key
group of Sanctuary Seekers and to engage with them more
specifically. It was important to undertake an evaluation of the
project and some key findings showed that everyone who
completed the survey monkey said that volunteering had been
a positive experience. 
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OUR
VOLUNTEERS

Volunteer Programme

To what extent has volunteering been a
positive experience?

What do we do well?
- "You understand my need to

be flexible"
- "You are interested in

feedback and want to do
better"

- "Great team atmosphere,
united purpose"

- "Good communication"

Why do you like volunteering?
- "I enjoy the friendly

environment, feeling part of a
kind community"

-"Meeting
new people, learning English,

learning new skills"



We work with a lot of partners and it is often these relationships and partnerships
that make the support we offer as good as it is. 

Whether we are co-delivering or co-hosting art sessions, music workshops or film
screenings, taking part in seminars, conferences or chatting with MPs, it’s the

strength of these partnerships that make it happen. 

We’re part of several networks that allow organisations in the sector to come
together and share best practice, advocate for change and 

ensure that communication and information is shared so that Refugees
and Asylum Seekers in the local area can access the support they so

vitally need.

OUR PARTNERS

Manchester
Libraries

Journeys
Festival

International

OddArts

University of
Manchester

So ,many
more......
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What was your experience of working with us?



"Since I was introduced to Manchester City of Sanctuary I feel so blessed to have
met people from many different cultures and tried different foods which has been
amazing. City of Sanctuary has been able to be generous and assist me with data
and credit which has made immense difference in my life. I have been able to chat
to people and family and join in activities that have been provided by City of
Sanctuary.  We’ve managed to hang out on Zoom and join in activities, especially
with the lock down it’s helped a lot as I live alone. I’ve been been uplifted with Roger
and the other gang of volunteers and have also learnt about self defence which
was refreshing on zoom  Liz and the fantastic team of volunteers have supported
me and others emotionally and through providing support and food; it has made
me strong. 

She has gone beyond her station in 
numerous occasions with a smile and with 
a lot of patience. It helped me in my time of 
need. 

I love City of Sanctuary - it's become home 
and family like my mom back in Africa. I do 
think all the volunteers with City of Sanctuary 
don't get enough thank you as they are 
dealing with people with stress, but I say 
thank you from bottom of my heart. 
I wish you and the staff more blessings as 
I understand you are limited in what you can 
do." Andy

OUR
BENEFICIARIES



"Manchester of  City of Sanctuary has been so
great and has contributed significantly and actively

in my experience in Manchester. 

I fell in love with the bikes, marathon, walking in
the countryside, etc because of Manchester City of

Sanctuary. Today in this crazy time, they are still
doing a lot of activities on Zoom, like keeping
mental health & physical health stable also be

active, interact with people which are absolutely
fantastic. 

Huge  shout out to all the staff members, the
volunteers & the donors. Stay Safe." Kouame

OUR
BENEFICIARIES



Receiving our grant from the Pennington Trust has meant that we can set up a monthly
Ladies Coffee Morning. This is really important as it provides a safe space for women to
connect with each other and to form support systems. Having the opportunity to spend
time together, have fun and develop friendships has been really powerful.

Thanks to Manchester City Council who awarded up £500 so we could run two
workshops exploring women’s rights and what it means to be a woman. We created
artwork around this theme and then took part in the International Women’s Day March.

Manchester Wellbeing Fund allowed us to commission a facilitator to write and deliver a
Wellbeing course that supported our beneficiaries struggling with depression, anxiety
and stress. This course was extremely successful and will be run again.

Jonathon Towler and South West Peaks funding have enabled us to run one Wellbeing
Walk a month engaging with around 7 people each time.

And it’s important we say a thank you to our regular monthly donors who provide vital
unrestricted funds for us to use, and our supporters in general who share our passion
and vision and are quick to jump in when we need specific items – this year we’ve been
really grateful for a lot of walking gear to help keep those on the Wellbeing Walks safe
and dry!

OUR FUNDING



This report runs to May of 2020 – just three months in to the Covid 19
pandemic and ensuing lockdown. While we have collated a separate

report that covers our response to the first 6 months, it’s appropriate to
outline our main changes here. 

Once lockdown had been implemented, we immediately moved our
service provision online. We recognised that social isolation and digital
poverty were going to play a significant role on people’s mental health,
and with many beneficiaries already experiencing stress, anxiety and
often Post Traumatic Stress Disorder, this was our primarily concern. 

Through zoom, we have been able to offer up to 4 session a week online
for people to access. These ranged from yoga, music, coffee mornings
and self-defence – providing clear opportunities for people to connect

and reduce isolation. We created a fundraiser to ensure we could provide
smartphones and data to those who needed it most and have been

reached out to all the 150+ people in our database.

OUR RESPONSE


