
A Place of Welcome

37-39 Chapel Walk, Sheffield S1 2PD



City of Sanctuary is a movement to create a culture 
of welcome for people seeking sanctuary. Sheffield 
is the founding member and since its launch in 
2005 it has spread to more than 100 towns and 
cities across the UK. It is a grassroots movement, 
led by people according to the local context, so it 
operates differently in each place.
There are also ‘Streams of Sanctuary’ – schools, universities, theatres, gardens, 
etc. – where those people and institutions have taken on board the key principles 
to “learn” “embed” and “share” the ethos of sanctuary in their work.

We invite you to sign up and support our vision to make Sheffield  
a city that welcomes everyone. Go to: 
https://sheffield.cityofsanctuary.org/pledge-your-support/



The Sanctuary is a safe place where people seeking sanctuary 
can come for advice, support and relaxation. We also welcome 
local people who want to help, meet or learn about refugees. 
The Sanctuary was developed after a consultative process 
to review gaps in support for refugees following the closure 
of a key support organisation, Northern Refugee Centre, in 
December 2015.

Organisations including ASSIST, British Red Cross, Citizens’ 
Advice, Voluntary Action Sheffield, Sheffield Council and 
advisers from the Archer Project and elsewhere contributed to 
a piece of research that identified a need for a ‘one stop shop’ 
and ‘social space’. 

In April 2017 City of Sanctuary Sheffield launched an appeal 
that raised an amazing £70,000. This enabled us to take on 
the lease of 37-39 Chapel Walk, commission some initial 
refurbishment and appoint a manager.

The Sanctuary is open Monday - Thursday 10am-4pm

The Sanctuary was officially opened in April 2018 by Paul 
Blomfield MP and Sanctuary member Charles Obiri.

The Sanctuary



I was not happy when I first arrived in 
Sheffield because I didn’t like my new 
accommodation. There was something that 
made me feel relaxed and to just forget about 
my accommodation not being good. Sheffield 
is welcoming, friendly and I feel at home 
here. Especially City of Sanctuary. There is 
so much support I get at City of Sanctuary. 
They listen to me when I need a listening ear 
and cheer me up. I attend conversation group 
every Tuesday with other people and talk 
about issues we find difficulty in, like dealing 
with challenging behaviour, intercultural 
misunderstanding and many others. Also it 
has improved my mental health wellbeing. 
I volunteer at the Victoria Hall drop in on Sheffield is my home.

Wednesdays. For the past three years plus 
I have never felt more relaxed like I now do in 
Sheffield. I just love Sheffield so very much. 
Just before I went to my asylum appeal court 
hearing, I went to talk to the pupils of Don 
Valley Academy School. The school pupils 
wished they could come to court and support 
me. It was an amazing experience to see how 
they reacted to what I shared with them. Up till 
when I got my court decision, the teacher said 
the pupils have been asking every single day 
if I have gotten my leave to remain. I am now 
pleased to say I did get my leave to remain. To 
me, this means freedom and a new beginning.

Sheffield is welcoming, friendly 
and I feel at home here.

Claudine’s Story
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People seeking sanctuary aren’t allowed to 
work and are given just £5 a day to live on. 
Even when they’re granted refugee status life 
remains challenging. So at The Sanctuary we 
try to empower them to help themselves with 
a range of activities, and access to computers 
and information.

The Sanctuary is now 
a hive of activity...



While we raise funds to meet these additional 
needs our existing services are well used 
and partner organisations such as British 
Red Cross, Citizens Advice, South Yorkshire 
Refugee Law & Justice and the City Council’s 
‘Move-On’ worker tell us their service users 
miss fewer appointments and stay on to make 
use of The Sanctuary’s facilities.
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Open Kitchen Social Club provide a weekly 
meal – free for people seeking sanctuary – 
and there’s a music group, sewing club and 
much else.
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VAS New Beginnings run a Job Club, 
Solace offer counselling and SAVTE 
provide English language conversations 
and classes.

Campaigning and support groups 
use The Sanctuary for meetings 
and information sessions.



“It’s home – you can go and 
find rest and sit down and 
no-one will come to fight you 
or harm you”

“It’s a place to talk and meet 
new friends and connect with 
old friends”

“It’s a place for meeting people 
of all cultures and unity and 
breaking barriers”

“A place where I can get help 
when in need, a place  
of welcome”

“A heaven for refugees”

“It has refugee 
interests at its heart”
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“How you have been with me has been 
wonderful, you have helped me so much, 
I can never forget how you helped me, 
I am so grateful to you.” 

“It’s so good to have a 
safe place where I can be 
myself and mix with others 
who understand.”

“Giving is rewarding; 
helping others is 
happiness; sharing is love”

“The Sanctuary is a place of 
happiness and it creates an 
atmosphere of close community”



And we coordinate and disseminate 
information about services, activities and 
events available for those seeking sanctuary 
in Sheffield, through the Asylum Journey.

https://asylumjourney.org.uk/

As well as our work at The Sanctuary we 
manage the weekly multi-agency drop-in 
at Victoria Hall.
Volunteers on the screening desk signpost people to partner 
agencies such as ASSIST, British Red Cross, Migrant Help, 
Citizens’ Advice, local MPs and solicitors, LGBT+ support and 
free clothes.

In the year ending April 2019 at the Drop-in:

1,284 
individuals 

were supported

1,479 
clothes 

were received

447 
free hair cuts 

were given

431 
individuals received 
Health & Well-being 

support



Asylum Facts

Under the 1951 United Nations Convention a person can  
claim asylum if they have a “well-founded fear of being 
persecuted for reasons of race, religion, nationality, 
membership of a particular social group or political opinion”

An asylum seeker is someone who leaves their country of 
origin to seek sanctuary elsewhere. A refugee is someone  
who has been granted asylum in another country.

In June 2018, worldwide :
• 68.5 million people had been forced to leave their homes
• 6.3m had fled Syria; 2.6m had fled Afghanistan; 2.4m had 

fled South Sudan
• 85% of them were hosted in developing countries
• 3.5m were hosted in Turkey, 1.4m each in Uganda and 

Pakistan
(Source: UNHCR)

At the end of April 2019, in Sheffield
• 884 people were housed in Home Office accommodation, 

awaiting a decision on their asylum application.
(Source: Migration Yorkshire)

In the year ending 31st March 2019, 26,547 people applied 
for asylum in the UK.

• 39% were offered asylum or other form of protection
• Asylum seekers get about £5 a day and aren’t allowed to work
• The UK received the 6th highest number of applications of 

all EU states
(Source: Refugee Council)

• In the year ending September 2018 the percentage of 
people who successfully appealed their refusal was 38%, 
suggesting the initial decision was flawed.

(Source: Refugee Council)

• The top ten nationalities of those supported in Sheffield as  
of April 2019 were: Iraq, Iran, Pakistan, Albania, Sudan, 
Eritrea, Afghanistan, Nigeria, India, Sri Lanka.

(Source: G4S)

There are also a number of Syrians hosted in Sheffield, but 
they arrive here under a different scheme.



A Volunteer’s Perspective

My name is Modupe Ogunsanmi. I came to 
Sheffield as an asylum seeker in January 
2019. I visited the Drop-in and met a volunteer 
who told me about her work. It sounded really 
interesting so the next week I asked if I could 
volunteer. I filled in some forms and attended 
some training and very soon was invited to 
start work.

My first day volunteering was very eventful 
and impactful. I was shown round and 
introduced to other members of the team. 
I learnt a lot that day and was very happy.

Since I started at The Sanctuary I have 
discovered that by volunteering my 
confidence level is increasing by the day. 
I came here to help but by helping I have 
been helped in ways beyond my wildest 
imagination. It is very tough waiting for a 
decision on your asylum application, and 
volunteering is helping me to cope and forget 
about my own troubles. 

All the staff here are very supportive and 
always ready to help. I am happy to be part 
of this wonderful people and organisation.

Modupe’s Story


