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I suppose it’s a good thing that the 
hostile environment for so-called ‘illegal 
migrants’ has become a matter of 
widespread attention.  And it is certainly 
a good thing that action is being taken 
to halt the shocking treatment of the 
‘Windrush generation’.  Recent events 
have drawn attention to citizens losing 
their rights to work, to rent property and 
to access free healthcare under 
tightening immigration laws.   In what 
looked like an attempt to blame officials 
rather than the policy makers, the 
recently departed Home Secretary 
stated that the Home Office had 
become ‘too concerned with policy’ and 
had ‘lost sight of the individual’, and 
announced the creation of a new 
taskforce tasked with resolving the 
immigration status of Commonwealth-
born long-term UK residents. 

But all is not sweetness and light. 

The aggressive web of policies which 
constitutes the hostile environment 
agenda still continues, thinly disguised 
now as a ‘compliant environment’.   

Many asylum seekers experience the 
same cruelty as faced by the Windrush-
era citizens. This Home Office policy of 
aggression towards undocumented 
migrants leaves many unable to access 
government support and prohibited 
from working, and so forced into 
destitution, reliant wholly on charities to 
meet their most basic needs. 

As Martha Spurrier, Director of Liberty, 
said: ‘The hostile environment has 
invaded every aspect of life in the UK. 
Trusted public servants have been 
turned into border guards, leaving 
people scared to send their children to 
school and too afraid to seek urgent 
medical help. People are being forced 
into destitution and threatened with 
having their children taken away if they 
ask for support. We now know people 
with leave to remain have had their 
records destroyed and been told to get 
out.’ 

It is a situation which requires continuing 
vigilance. 

 

Head Wrap Diaries @ CAST 
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No end to the hostile environment for people 
seeking asylum 

                    By Paul FitzPatrick 
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Milan facing the challenge of 

migration 

Milan, the second city for population 

in Italy, the first economically, has 

historically been a favourite destination 

for migrants from within and from 

outside Italy. Beside that, however, in 

the last years this city has enriched its 

position concerning the migration 

phenomenon, both as a gateway and as 

a destination. The significant arrival of 

asylum seekers from North African 

and Middle Eastern shores has 

increasingly turned this city into both a 

‘crossroad’ along the route toward 

Central and Northern Europe, and a 

point of settlement for a population on 

the move. During this period, for 

hundreds of thousands of people, Italy 

has been the first landing place in 

Europe but not the end of the journey. 

For example, only in the year 2013, 

more than 42,000 people reached the 

Italian shore but only around 26.000 of 

them claimed asylum in Italy. A 

substantial part of this population was, 

indeed, diverted to a sort of ‘transit 

route’ internal to Europe. The first part 

of the journey involves travelling from 

the South of Italy, where people 

usually reach Europe by boat, up to the 

North of Italy, a journey whose most 

travelled route has had the one linking 

Catania and Milan’s train stations – 

where prospect asylum seekers try to 

catch a train heading outside of Italy. 

This flow of people was highly visible 

in 2013 and 2014, before border 

controls made this option more and 

more dangerous, and triggered a strong 

reaction from the city, involving not 

merely the institutions and traditional 

Third Sector organizations but civil  

 

 

 

society too. In that period, a ‘wave of 

generosity’ hit the Central station, the 

setting where migrants in transit 

became acquainted with Milan for the 

first time: paediatricians and doctors 

voluntarily assisted underage and adult 

migrants, private citizens brought food 

and clothes, and members of Muslim 

faith-based organization offered 

linguistic mediation. This ferment from 

the civil society, similar to the one 

which arose in other European cities, 

created an ‘infrastructure' of 

welcoming and integration that spread 

throughout all the city and endured 

over the time. Indeed, the sense of 

opening towards migrants touches a 

big chunk of the citizenry and, in May 

2017, brought one thousand people on 

the street marching together. In effect, 

this infrastructure comprises long-

standing left-wing and Catholic 

activism organizations and new 

voluntary groups constituted by people 

that for the first time approached 

themes connected to the asylum. A 

heterogeneous arrangement that has 

been assisting and integrating the 

diminishing people in transit and the 

growing population of asylum seekers, 

refugees and irregular migrants that 

resides in Milan.  

Refugees: lives at the margin 

The Municipality of Milan hosted 

around 6,000 people between asylum 

seekers and refugees in reception 

centres at the end of 2017. We must 

add to this number the unknown 

quantity of irregular migrants and 

refugees that, in a context 

economically in dire straits, struggle to  

 

 

 

 

find spaces of autonomy to emancipate 

from welfare and charitable assistance. 

These people find that the bureaucracy 

and the housing conditions are their 

worst enemy against their effort to 

establish themselves in a new context. 

The administration of the asylum by 

public officials is characterized by 

restrictions and wide margins of 

discretion. Moreover, many times it 

amounts to a rejection that places the 

subject outside the regularity. The 

housing condition, on the other side, is 

structured around a lack of 

accommodation or the 

accommodation in substandard 

settings. In such a situation, many 

asylum seekers, refugees and irregular 

migrants denounce difficulties in 

feeling comfortable and integrate, in 

carving out their new ‘home’. In a 

context where public actors trail 

behind the issues, NGOs and 

voluntary organizations do their best to 

make up for all these difficulties. 

Private actors’ initiatives range from 

Italian classes to the administration of 

informal reception centres, from 

distributing clothes to provide medical 

assistance.  Despite all this, however, 

life for the asylum seekers and refugees 

arrived in Milan in the last years is 

difficult, and even more difficult is to 

emancipate from the condition and the 

status of refugees for becoming part of 

a new community. Targeted by the 

mass-media and the political discourse, 

these people live at the margin of the 

society, often unable to meet their 

aspiration to a normal life and building 

stable relationships with the local 

community. 

 

Sparks of hope in Milan: volunteers in a drop-in, and the reception and integration of migrants 

By Maurizio Artero 
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Naga-har, a drop-in 

Founded in 1987, in Milan, Naga is a 

secular association left-wing oriented 

that, at the beginning, gave health 

assistance to foreigners and Roma 

people but, over years, has expanded 

its activities, focussing in particular on 

refugees. In 2001, Naga inaugurated a 

drop-in centre for asylum seekers, 

refugees and victims of torture called 

Naga-har. The idea was to open a 

centre where it was possible to provide 

an environment where these people 

could meet among them and with 

volunteers, filling up their afternoon 

with activities and social moments. The 

centre works primarily through a 

significant number of volunteers. 

Indeed, sixty volunteers run the drop-

in, the only paid worker being the 

coordinator. I spent four months with 

them, observing the volunteers and 

assisting with the everyday activities. 

The drop-in, located in a peripheral 

area of the city, occupies part of a 

school. It is open, every day, in the 

afternoon and is divided in two 

sections: one is dedicated to a help 

desk, the other part to spaces for 

sociality and activities. I used to go to 

Naga-har from three to five times a 

week, from 2 p.m. to 6 p.m., and, in 

this time, the centre became the 

second home to me. One of the first 

things I noticed was the bustle 

characterizing the environment. 

Without a reception desk, guests go in 

and go out freely. The majority of 

them come to Naga-har for the 

services connected to the help desk but 

a consistent number of people 

frequent Naga-har almost every-day 

for the activities that it offers to them. 

Over the time, I learnt to recognize the 

regular guests; they come to Naga-har 

in order to take a shower, chat with 

other guests and with volunteers, and 

attend classes. Naga-har offers 

regularly Italian classes and vocation 

training, from time to time. Moreover, 

during the weekends, the music lab 

opens. I learnt that these activities are 

crucial for the life of regular guests, 

otherwise characterized by marginality 

and boredom. Indeed, through these 

activities the guests were able to 

interact with local people, find new 

friends, and acquire skills important for 

looking for a job. Indeed, for some of 

them, courses and training at Naga-har 

represented the possibility to pass the 

test of Italian language, to have a job 

interview and even to obtain a job. At 

the end of my experience, I learnt how 

fundamental is for them to be 

recognised by the volunteers, part of 

the local community, as normal people 

with normal aspirations: find a job, 

have friends and a family. I also learnt 

how strong is their desire not to be 

only guests of Naga-har but to play 

their role in their new society. And, 

finally, I also learnt that the work of 

the volunteers can help them in this 

endeavour, showing them respect and 

giving them an opportunity to meet 

their aspirations.  

Maurizio visited DCC in February 

2018 

 

FORTHCOMING DATES 

03 May Election for South 

Yorkshire Mayor 

04 May and following 

Fridays: football training at 

the Keepmoat 

05 May Doncaster Rovers vs 

Wigan: free entry for those 

who walk there.  Meet at the 

Meeting House at 3.45 

06 – 12 May Red Cross 

Week 

11 May Folk dancing at St 

James’ church 

15 May City of Sanctuary 

National Conference and 

AGM in Newcastle 

Start of Ramadhan 

24 May SYMAAG Annual 

General Meeting is on 

Thursday 27th May 6.30-

8.30 at The Sanctuary. Matt 

Carr will speak on "Fortress 

Europe: Dispatches from a 

Gated Continent".  With a 

review of last year’s work 

and election of a new 

SYMAAG Executive 

Committee (including 

SYMAAG Chairperson) 

 

Working Supportingly with 

Refugees 

A new online course, Working 

Supportingly with Refugees: 

Principles, Skills and 

Perspectives, commences 

on Monday 21 May.  The course will 

run for three weeks and is free 

to access. Attendance is flexible and 

self-paced, participants can enrol any 

time before or after starting date to 

complete the course. 
  
You can access it here 

– https://www.futurelearn.com/course

s/cultural-mediation/1 

  

The course has been developed by the 

GRAMNet academics 

and practitioners  at the University of 

Glasgow with the support of 

EU Erasmus + funding for the 

ReCULM project led by an 

international team of partners from 

Greece – National Centre for Social 

Research, Italy –University of 

Modena and Reggio Emilia, Spain – 

University of Almeria  and the UK – 

University of Glasgow. 

 

https://www.futurelearn.com/courses/cultural-mediation/1
https://www.futurelearn.com/courses/cultural-mediation/1


A VIEW FROM THE EDGE DONCASTER CONVERSATION CLUB 
NEWSLETTER | Issue 42  

4 

 

 

stss 

A day at the Rovers 2 

Now in the sun 

By William Crosby 

After the successes of DCC’s last 

outing to the Keepmoat Stadium we 

were all very eager to return. For this 

second outing we went along in 

greater numbers than before (34 in 

total), hoping this would also bring 

the team greater luck. Doncaster 

Rovers’ opponents this time around 

were the yellow clad Oxford United, 

who find themselves embroiled 

within a relegation battle, unlike the 

Rovers themselves who are sat 

comfortably in the middle of 

England’s third division.  

 

With the sun out in full force, we had 

a glorious start to the day as we met 

up just outside of the Keepmoat’s 

south east stand. With DCC members 

coming along by foot, by bus and by 

bike as part of a programme that 

allowed us to be present in even 

greater numbers than previously 

expected. Once inside the stadium 

we took our seats within the first 

couple of rows of the East stand, 

here we were very much pitch side, 

up close and personal to the action.  

Under the intense summer sun the 

first half of the match was a very 

closely fought end to end affair, with 

neither team managing to finish off 

their opportunities and gain the 

upper hand. When half time came 

however, in a somewhat ominous 

omen the sun moved behind a cloud, 

and with it Doncaster found 

themselves behind. With Oxford 

United taking full advantage of a 

Rovers’ mistake, jumping on an awry 

pass from a Doncaster throw-in deep 

within Oxford’s half of the pitch. 

From this they sprung a quick 

counterattack which culminated with 

a diving header that gave Oxford the 

lead. After going ahead Oxford rarely 

pushed out of their own half, leaving 

all the impetus on Doncaster to 

create openings. Where, despite 

their best efforts, the Rovers were 

unable to breakthrough and equalise.  

Even though the result wasn’t what 

we had hoped for, we all had a 

fantastic time. Our DCC members 

were all very engaged with the 

match, clapping and cheering along 

in a host of languages, such as 

English, French and Arabic. 

Many thanks to the staff at the 

Keepmoat Stadium, especially Nick 

and Scott of Club Doncaster 

Foundation,  EXPECT Youth Club, 

Julia and Paul for organising this very 

enjoyable experience for all of us. 

 

For many of those who attended the 
match, it was their first time at a live 
event. 

Some comments 

I am delighted to be in the stadium and 
see the footballers.  I’ve never been 
before.  It was a fantastic game, but 
unfortunately Doncaster Rovers failed. 

Now I know how it is awful when you are 
supporting a team and finally they do not 
win.  Anyway it was a new life experience 
to me.  Thank you Meeting House and the 
charities who provided the tickets. 

I enjoyed for coming to watch the football 
match.  I was so excited because it’s the 
first time I watch a football match live.  It 
was my dream to go to the stadium and 
see a football game live.  I discovered 
there are totally differences between 
watching a football game live or on TV.  I 
prefer watching a football game live rather 
than on TV because it’s so exciting. 

I would like to thank you about this 
opportunity that you gave me and achieve 
my dream to watch a football game live. 

Hello everyone.  I want to say thank you 
so much and I was enjoy because that’s 
the first time to me watch a match at 
stadium and about the match in actually 
Doncaster team was unlucky and really 
they are a good team.  I hope it win in the 
next match to be in a good position.  By 
the way, something is really surprise me 
is Doncaster stadium.  It’s very nice.  I like 
it so I hope to watch in next time.  And 
thank you Paul, Will and Julia. 

Swimming 

DCC arranged two swimming 
sessions during the Easter Holidays. 
There were some single people - but 
the majority were families with 
children. 58 members of DCC got in 
the water over the 2 sessions - 
including 31 children. We also had 4 
volunteers to help with making sure 
everyone got the maximum 
enjoyment from the sessions. The 
atmosphere was lovely with the 
children mixing together. 

The swimming was enabled courtesy 
of the Albert Hunt Fund. 
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Visit to Normanby Hall 

 
On Easter Saturday, 22 of us (including 
15 children) travelled by mini bus and 
car to Normanby Hall and Park - to a 
warm welcome by Heather Luna and 
her team from GLAoS (Greater 
Lincolnshire Area of Sanctuary). There 
were animals to look at - and a rabbit 
to stroke. Our hosts had arranged for 
us to explore inside the hall - and to 
visit the Farming Museum. We 
managed a walk in the Park and an 
outdoors picnic before the rain drove 
us under cover. Everything was 
arranged and paid for by the 
generosity of GLAoS - and provided a 
very welcome day out in the Easter 
holiday for the 3 families who came. 

Marzia's feedback: 

I am writing this letter on behalf of my 
sisters to appreciate everyone who 
arrange that lovely trip to Normanby 
Palace.  It was very fun and 
entertaining. We really enjoyed it and 
my sisters and I talking about it for a 
few days. We experienced many new 
things and were surprised how rich is 
the history of this country. We want to 
know more and more and go to more 
new places. We like rabbits and pets. 

 

The Head Wrap Diaries 

The Head Wrap Diaries is an 

immersive-interactive dance theatre 

production that uses comedy to 

explore, women, beauty, hair and 

culture. Told through the stories of 

three female characters we explore 

community, heritage, womanhood 

and friendship as we celebrate 

versatility and diversity.  Presented 

by Uchenna Dance, blending club 

styles house, waacking and vogue 

with African and contemporary 

dance. 

 

The comments from those who 

attended showed great appreciation 

and great enjoyment.  

I like it so much. They make joy for 
everyone. They are so 
professionaly actors.  
 
If someone make joy for someone, 
that is good! 
 
I am excited to see it 
 
I like laugh. It is a good thing 
 
I like to see my friends laugh 
 
I am so happy tonight 
 
I like everything best! 
 
They are the best actors 
 
It is so clever and funny! 

 

Thank you to CAST for enabling this 

experience. 

The Duke of York’s 
Community Initiative 
Award to the Minster 

Literacy Project 

On Tuesday the 24th April, four 

representatives of the Doncaster 

Minster Literacy Project went to 

collect an award from Prince Andrew 

as part of the Duke of York’s 

Community Initiative award 

ceremony at Sheffield Cathedral. 

Mazin Saad and Ghassan Ghaben 

who both support the Minster 

project by volunteering, along with 

Kath Brooks who was one of the 

founder volunteers and Louise 

O’Brien who manages the project 

went along to the awards ceremony 

on behalf of the project. It was a very 

nice event, with a few hundred 

people there representing different 

voluntary groups which respond to a 

range of needs in places across 

Yorkshire. The Literacy Project is now 

into it’s third year, having been 

inspired by the work of the DCC and 

wishing to complement what the 

DCC does. Partnership working brings 

all sorts of advantages and 

opportunities! The Literacy Project 

discovered at the end of 2017 that it 

would be receiving this award to 

recognise how local people 

responded to an ongoing need (that 

of asylum seekers and refugees 

wanting to practice speaking English 

in a friendly environment without 

the need to pay) by offering their 

services unpaid and a warm welcome 

at the Minster. 

The day was a great experience  

which not only offered the 
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opportunity to chat to Prince Andrew 

and receive the award but to eat 

breakfast in a Yemeni café before the 

event…. and plenty of chocolate 

cheesecake afterwards. Proving yet 

again that providing food makes 

things work better! 

  

As always, we are very grateful to the 

volunteers who turn up week after 

week to welcome the people who 

attend the project and share their 

knowledge and skills.  

 

Ian McMillan visits the 
Minster Literacy Project 

 

On the 9th April, Yorkshire poet Ian 

McMillan came to do a poem making 

workshop with some ESOL students 

who are studying in Doncaster. Most 

of the students in the group either 

attend or have attended English 

classes at DCC and/or Doncaster 

Minster, with the addition of some 

who study at Doncaster Central 

Library. There were 29 students in 

total, from Sri Lanka, Thailand, China, 

Albania, Sudan, Syria, Palestine, Iraq, 

Bahrain, Kuwait, Iran, Poland, 

Romania and Eritrea ranging in age 

from 18 to 60. The students were 

supported by volunteers from DCC 

and the Literacy Project. 

Ian made the whole group laugh and 

laugh! There was a lot of giggling 

going on!  

He got the whole group to work on 2 

poems about living in Doncaster…. 

and even though the students have 

all different levels of ability and 

experience in speaking and writing 

English…. Somehow it worked! Then 

smaller groups worked on different 

poems and again it worked very well 

and the students worked very hard…. 

Whilst laughing a lot!  

Then Ian read out all of the poems in 

his signature hilarious style!  

Everything that happened in the few 

hours Ian was with us was included 

in the session. So when a small child 

in a pushchair shouted something 

out loud, Ian included it in what he 

was doing which was so funny. 

Bollards which he found on the floor 

also found their way into his talk and 

into the poems… 

 

Ian really is a highly skilled writer and 

poet who can work with a very 

diverse group of people brilliantly. If 

only Ian was available on the 

NHS….as there is nothing quite like 

sitting and laughing together as a 

group for a couple of hours to reduce 

stress and anxiety. 

We are very grateful to the 
anonymous individuals who paid for 
this opportunity.  

 

 

 

 

An acrostic created on the day and 
bearing the imprint of Ian’s style: 

DONCASTER 
Doncaster is a green town 
On the mighty River Don. 

Nice place to walk up and down 
Conisbrough, Mexborough all around 

Always raining, all the time, 
So we always take an umbrella 

Things happened behind that fella 
Eeee, we put him in the cellar. 

Rain is always a capella. 
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Initiatives around 
Doncaster  

Changing Lives Community Hub offer 
the following courses and support 
groups. 

We offer ESOL entry level 1 and 2 
with an exam.  

These run for 10-12 weeks usually on 
a Wednesday.  Booking is required 
and an assessment given. 

Also on a Monday and Thursday, 
there are two support groups, each 
from 10-12. These are a drop in 
session.  They can both be accessed 
or just one. 

There is a free, on site, crèche for 
children 6 months to 8 years.  

In these sessions we provide health 
promotion workshops. 

Group work and 1-2-1 appointments 
take place around health and 
wellbeing. 

We help clients improve their 
communication skills, as well as 
boosting their confidence and self-
esteem. 

It enables them to understand their 
healthcare options and access them 
confidently, improving their 
wellbeing and that of their family. 

Clients can move on to on-going 
healthcare services. 

Other programmes within Changing 
Lives including counselling and other 
support groups. 

There are volunteering and ‘health 
champion’ opportunities to build 
experience and confidence. 

Changing Lives is also a Hate Crime 
reporting centre. 

 

Changing Lives is based at 

21 Cleveland Street, Doncaster DN1 
3EH  01302 309800 

DEMRP 

DEMRP is partnering with the 
Prince’s Trust on a programme for 18 
to 25 year olds.  
  
This will be a 12 week programme 
involving a group community project, 
a residential trip, work experience, 
English and maths skills, 
employability skills etc. It will lead to 
the award of “The Prince’s Trust 
Certificate and Award in 
Employment, Teamwork and 
Community Skills”. 
  
The programme will start on May 
25th 2018. 
  
Please contact DEMRP on 01302 
341600 for further information. 
 
DEMRP is based at 61A Carr House 
Road, Doncaster DN1 2BY 
  
 
Bentley Manna Pop-up Café 

Time: Every Friday, 9.00am – 3.00pm 
(School Term Time Only) 

Venue: Bentley Training Centre, 
High Street, Bentley, Doncaster, 
DN5 0AT 

At the heart of the Manna Pop-up 
Café is a flexible space designed 
specifically to support the diverse 
needs of the local community in 
areas around Doncaster. The Manna 
Pop-up Café is all about supporting 
people on life’s journey. Our vision is 
to create a professional café culture 
that can act as a context for meeting 
the broad range of physical, 
intellectual, emotional, social, and 
spiritual needs within the local 
community. 

Bentley Urban Farm (BUF) is an 
upcycled market garden based in 
Bentley, Doncaster. We are using 
reclaimed materials to turn a former 
horticultural training centre into a 
commercial growing project capable 
of providing affordable, fresh, 
healthy, local food whilst creating 
new opportunities for education, 
training, skill-sharing, employment 
and entrepreneurship. 

We're local people who love 
Doncaster, but our region has more 
than its fair share of problems, 
particularly when it comes to health 
and food. We have the second 
highest obesity rate in the country, 
high levels of food poverty and 
despite being surrounded by 
farmland our towns and villages are 
'food deserts'. In Bentley a staggering 
94% of us live within walking 
distance of a fast-food outlet, but 
there isn't a single greengrocers in 
the town. It is literally easier to buy 
kebabs than kale! 

But Doncaster has one of the best 
micro-climates in the north of 
England, suitable for growing a wide 
range of fruit and veg; it has an 
award winning food market; and 
some amazing local food producers 
and companies. Donny should be a 
celebrated foodie paradise... and 
we're working to make sure that it is. 

Our project is funded through sales 
of our produce, especially our BUF 
Bags and BUF Boxes, workshops, 
events and kind donations from the 
individuals and businesses. Please 
visit our shop or contact us directly 
to offer your much needed support. 

 Opening times: 

Friday 10.00 – 15.00; Saturday 12.00 
– 17.00 
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Based at the 

 
Quaker Meeting House 

Off St James St 

 Doncaster DN1 3RH 

 To receive a copy of this newsletter by email, send a message to 
Paulfitzp@aol.com 

Please send your contributions and suggestions to the same address. 

Doncaster Conversation Club offers opportunities for local people 
and people who have sought asylum in the UK to join together to 
share friendship, while offering support and practical help.  

  

The Club seeks to create a relaxed, friendly and supportive environment,  
and works on the principles  of  

Ownership – everyone can get involved  

Impartiality – it is not affiliated to any political or religious body 
Confidentiality – what you say is private  

Respect – for each other’s differences and individuality.  

  

The Club is pleased to acknowledge the support of Doncaster 
Society of Friends (Quakers), The Red Cross, The Refugee Council, 
Migrant Help, The Foyle Foundation, DIAL Doncaster, South 
Yorkshire Community Foundation, The Doncaster Clinical 
Commissioning Group, St Leger Homes, Club Doncaster 
Foundation, M25, Riverside Housing, DARTS, CAST, Fareshare, 
The Ruth Hayman Trust, the Albert Hunt Trust and Doncaster 
Minster.  

 

The Doncaster Conversation Club is run entirely by volunteers with the 
support of occasional grants for specific activities, currently from the Allen 
Lane Foundation, and the Wharfedale Trust  

  

 

 

 
The views expressed in this newsletter are those of the individual 
contributors. 

Paul FitzPatrick 
Doncaster Conversation Club 
Doncaster, South Yorkshire 

Registered Charity number 1159775 
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