
2014-15 has been a year of 

great challenge. The number 

of asylum seekers dispersed 

to Derby has increased    

dramatically and DRAC has 

been seeing a threefold  

increase in the number of 

clients on any one day of 

opening. The maximum 

number of support sessions 

in one day was fifty nine. 

This did not include those 

arriving for English classes 

(around ten), or those      

popping in for a cup of tea 

and cake or a workshop   

session. 

 

It is thanks to the             

professionalism and        

commitment of volunteers 

and staff,  that the centre 

has managed to cope with 

the pressure. Many have 

started their shift early and 

finished late.  New recruits, 

several from the asylum 

seeker community, have 

also supported in providing 

a welcome, completing 

forms, making drinks,    

cleaning the kitchen and 

sorting out clothes and food. 

 

                                                                

There has also been        

pressure on financial         

resources with greater calls 

on the food bank and also 

funds for bus/rail tickets to 

interviews, meetings with 

solicitors etc. It is becoming 

more common for solicitors 

to fail to request travel      

tickets and the Home Office 

are not sending them       

automatically leaving clients 

insufficient time to get      

tickets to take them to     

Croydon, Solihull or Liverpool.          

Registering for a National 

Insurance Number may also 

require travelling to           

Nottingham, Sheffield, Stoke 

or Leeds. Costs for these 

journeys are not easily met 

as clients are searching for 

work and looking for          

accommodation when they 

get leave to remain. There is 

often a lengthy gap in funds 

at this time also as delays in 

Job Seekers Allowance 

means periods of destitution 

and homelessness as Home 

Office housing and benefits 

end. Doctors have also  

started to charge around £25 

for a basic letter about their 

medication, mental health 

and scars from torture which 

are needed to support their 

case particularly at an   

appeal. Despite our pleas 

DRAC often has to meet 

these costs as doctors are 

within their rights to charge 

and will not waive the fee 

for asylum seekers. 

 

It is remarkable that        

everyone remains so   

cheerful in their work and 

the clients so patient as 

they wait several hours to 

be seen. I feel it is a great 

privilege to work with all the 

asylum seekers, volunteers 

and staff. The strengthened 

role in supporting the 

health and wellbeing of our 

clients this year has been 

very apparent. Thanks to 

Hannah for arranging all 

the workshops which she 

has managed to get without 

incurring any charges. They 

have included managing 

money, information for   

victims of hate crime,     

sexual violence trafficking 

and rape, HIV information 

and testing and Bounce 

keeping positive and setting 

personal targets for life.  

 

Fun projects have also  

taken place such as      

reading groups, visits to 

Wirksworth for a musical 

extravaganza and   

community gardening,  

flower arranging and       

Derbyshire Wildlife Trust 

events. Translators have 

supported in these events 

for Arabic, Farsi and        

Tigrinya (Eritrea). Please 

look at our website http://

home.btconnect.com/

derbyrefugeeforum/ for 

more information and    

photos. (Cont’d page 2) 
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Priorities for the Future 

of the Refugee Forum 

Training 

Networking 

Widen knowledge of DRAC to 
enable a greater number of 
asylum seekers to access   

services 

Funding 

English classes 

Working in community to   
advance understanding of      

asylum seekers and  refugees 

Support City of Sanctuary in 
Derby City  

Develop opportunities for  
asylum seekers to become      

involved in volunteer projects 
and workshops. 
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Bounce (left) 

Hillary Harvey came up 

from London to host a 

Bounce Wellbeing         

Workshop.  There were 40 

clients, making this  our 

most popular training 

event. 

We discussed nutrition,  

exercise and life-plans. 

The aim was to take small 

steps to achieve great     

ambitions.  A daily planner 

was given to all                

participants.  This way they 

could track  their  

progress. 

English classes have also continued to 

be popular. Many thanks to Sarah,  

Helen and Maureen who have           

continued their groups and to Beth, 

supported by Janet, who has two new 

groups on Mondays. 

 

We are pleased to have supported 

events in Derby City with talks and 

stalls including a conference entitled, 

‘’Supporting Refugees in Faith         

Communities,’’ sponsored by Tearfund, 

and Derby Refugee week event at the 

Bosnia Herzegovina Centre.  

 

Derby City of Sanctuary is continuing to 

thrive with Derby Cathedral becoming 

the first cathedral of sanctuary in the 

country. Take a look at the website 

http://www.cityofsanctuary.org/derby 

to see how you, your organisation, 

school or place of worship can       

become involved. 

 

Again we said goodbye to some         

volunteers. Congratulations to Omar, 

Osama, Wahbalbari and Kanny who got 

leave to remain and have moved on to 

further study or work. Laura has moved 

away from Derby, Terry and Moira had 

family and work commitments.  

 

We welcome Beth, John and Andy to 

our advice team and Shelan, Azeb, and 

Majid to our translation team. Huda, 

Kamal, Saad, Fiona, Adli, Shesila, and 

Resmeje have welcomed, made        

refreshments and helped with           

administration. Without their smiles 

and cups of tea there would be unrest 

in the waiting area and desperation 

amongst the busy advisors! Food is 

brought in weekly by James, our reliable 

shopper. 

 

Thank you to so many who have given 

so much time and energy to our work. 

Thanks to all the committee for their 

support. Thanks to all those who have 

donated food and money. Without you, 

many would go hungry, be poorly 

clothed and unable to access the help 

they desperately need. 

 

There is still an enormous amount to do 

in the future. We can only hope for an 

end to unrest and injustice in the wider 

world. We must continue to lobby our 

MPs for a just asylum system,          

campaign to ensure that the human 

rights bill is not watered down and    

ensure adequate legal representation 

is available for all.  

 

Flower Power 

 

One of our most joyful         

workshops was the   

flower-arranging.   

 

We learnt  the names of       
flowers and foliage and   
created elegant basket   

bouquets.  

 

These  colourful gifts were then  
donated to charities and care 

homes in Derby city.  

http://www.cityofsanctuary.org/derby


W O R K I N G  T O G E T H E R  
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The Derby Bosnia & Herzegovina Community Association 

Thanks to the Management Committee for allowing us to use their premises,       
enabling our work to take place at the Centre. It is a great working partnership and 
the joint Big Lottery funding, applied for has benefitted us greatly. Their staff       
support us with I.T. Projects, work in the office, reception and monitoring. Internet, 
fax, telephone, insurance, safety and utilities are provided through this partnership. 

 

British Red Cross 

Perishable foodstuffs continue to be delivered by the British Red Cross from Costco 
stores. These are products close to their sell-by date donated by the company. The 
cakes go down well with a cup of tea or coffee. British Red Cross Refugee Services 
have also organized a joint training by Paragon Law explaining the asylum process. 

 

City of Sanctuary 

DRAC has supported the City of Sanctuary group. Several clients joined them on a 
trip to York Minster. 

 

Upbeat Communities 

Upbeat have provided accommodation for several DRAC clients who were referred 
to them for housing when their Leave to Remain was granted. They have also  
visited some DRAC clients to befriend with Welcome Boxes. Training for church 
communities has also been given at Riverside. British Red Cross and DRAC ran a 
joint workshop at this event. 

 

Refugee Support Services in Derby City Council 

Quarterly meetings of various organizations including DRAC, housing providers 
(G4S and Derby Homes), Education, British Red Cross, City Council  
Representative Pop Gill, Health etc, enables problems to be shared and resolved. 
Recent meetings have led to improved services for those wanting Job Seekers  
Allowance when granted Leave to Remain. The Mayor and Communities Local  
Authority Worker, Pop Gill, have also made a visit to the centre to look at the work 
being achieved here. 

 

Direct Help and Advice 

Referrals to this organization have received very positive feedback from clients. 
DHA gives specialist advice, advocacy and representation for people facing crisis, 
aiming to prevent and alleviate homelessness. 

 

The Hope Centre 
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Statistics 

Asylum applications in the UK 
(excluding dependents) 

 

 

2009      24,487 

 

2010      17,916 

 

2011      19,865 

 

2012      21,843 

 

      2013           23,507 

 

 

   

 

 

 

 

 

   

Visits this period 2780 

Clients seen this period 529 

New clients this period 339 

Total clients since 2004 2791 

Total visits since 2004 19713 

Number of days open  102 

Average clients per day  27.4 

Maximum number of clients per day  59 

42 different nationalities! 
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Mission and objectives in 2014-15 

1.To relieve the needs of refugees and people seeking asylum in Derby and to advance them in life. To assist them in 

adapting to life in their new communities, in particular by providing advice, practical assistance and liaising with other 

organisations that can help fulfil such purposes.                  

2. To advance the education of the public in general about issues concerning refugees and those seeking asylum. 

3. To stay open two days each week throughout the year to offer support through our team of volunteers. 

4. To provide English classes to those unable to access education in other institutions.  

5. To improve the health and wellbeing of asylum seekers by extending opportunities for training, volunteering and   

social integration. 

  

Case Study 

I fled from Eritrea because of the war.  We wanted        

democracy and we protested against the system. My 

husband was in an untenable situation - I cannot say too 

much because I want to protect our identity. We couldn’t 

be free to live happy lives. So, we came to England.   

I love it in Derby and I especially love Derby Refugee Ad-

vice Centre. The people are amazing. They’re really kind and they’ve helped us with lots of queries, 

liaising with the Home Office and solicitors. It is a wonderful environment here - I feel relaxed when 

I’m at DRAC. 

Photo top right: A trip to Wirksworth Star  
Disc, in conjunction with Wirksworth         

Amnesty. 

 Photo top left: Macmillan Cancer Support 
and Baltus Healthcare conducted a superb 
workshop on how to lead a healthy lifestyle 
and how to do breast and testicular           

self-examination.                                  

Photo left: A Careers Workshop run by  
Derby  Adult Learning Service and Careers 
@ Derby. This helped to raise aspirations 

and focus ambition.  

Other workshops and events that took place 
throughout the year included two Community 
Gardening, projects, Transgender Awareness, A 
Musical Extravaganza,  Understanding and 
Tackling Hate Crime, Safeguarding Vulnerable 
Children and Adults,  Flora & Fauna of           
Derbyshire,  Welfare Benefits,  Media Workshop,          
Emotional Eating, Jewellery Design and much 
much more. See our website for more details 

and photos: 

 http://home.btconnect.com/derbyrefugeeforum/  



Volunteers 
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Awareness Raising 
We have been keen to promote the work of DRAC, with presentations and publicity at: 

Derby City Headteacher Conference, Eggington WI, St. George’s Catholic Church,  
‘Welcoming the Outsider into Faith Communities’ at Riverside Church, Community Action 
AGM and Networking Event at the Council House,  Rethink and Sinfin Moor Men’s Group. 

 
Joan, Janet, Hannah, Shesila and Kanny represented DRAC. 

Volunteers 

 

Beth 

I started volunteering at DRAC as a caseworker in October 2014. The team of          
volunteers here are great to work with and very supportive. I really enjoy being able to 
help clients with their problems and it is satisfying knowing you have been able to 
make a difference to someone’s experience of life in the UK. Having said that, it can 
be really frustrating trying to communicate with government departments or trying to 
understand complex legal cases. In April, Janet and I started teaching an English class 
for people who can’t access other classes in the city. We have covered various         
different topics such as health, housing and following directions. The students are             
enthusiastic and great to teach and we try to make the lessons relaxed and fun. We 
have now started a class for absolute beginners as well. They are making great       
progress. 

 

Resmeje 

I really enjoy volunteering at Derby Refugee Advice Centre. I have been doing this role 
for two months. I feel like I am in the right place to help people. All the staff and        
volunteers made me feel welcome - they’re so friendly. They have supported me and 
helped me to do the best for people who are coming here for help and advice. They 
are all doing a great job. 

Huda 

I started volunteering at DRAC at the beginning of this year, helping in the kitchen, 
making coffee and tea for all refugees. I also do administration and IT work. All the   
volunteers are good and friendly with me. I love them. Hannah is very very nice. My 
husband is volunteering at DRAC too. 

Adli 

I volunteered at DRAC for nearly three months. During this time I did a lot of training 
workshops. I also studied English and took part in other activities like community     
gardening and attending the Musical Extravaganza. I gained experience in  
problem-solving and cooperation - I was surrounded by the problems of refugees. I’ve 
had some fantastic moments and used this period successfully. I appreciate all the 
team of volunteers that stayed beside me, helped me and shared their experience with 
me. During the time that I was there I was very happy and cooperative. Lastly, I wish 
to thank all the volunteers that stayed beside me. I hope that they have good health 
and a bright future. God Bless them. Thanks very much. 

 



We will commit ourselves to continuing our support for all those asylum seekers and    
refugees who find themselves in difficulties regardless of their background, religion,  

sexual orientation. 

ANNUAL REPORT  2014/2015 Page   7 

 

Provision of food and fares to reporting centres, appeals etc 
 

Providing food parcels for the destitute and additional food for all clients is a  
major part of our work. Clothing is found for those in need. Train or bus fares are given where vouchers 

have not been sent in time by the Immigration Services or when clients have no entitlement to this. 

Donations and Funding Bids 
Thanks to successful funding bids and donations from various churches, faith communities and        
individuals we have been able to continue our work and extend the services we offer. 
 
Big Lottery has funded our Administrator and Volunteer Coordinator this year and contributed to the 
rent. 
 
Derby City Council has continued to support the work at the Bosnia & Herzegovina Centre for their    
community and the asylum seekers though at a reduced level. 
 
YAPP Charitable Trust gave a contribution for June 2014-15 of £3000. 
 
Allen Lane Foundation has given a donation of £5000 for June 2015-6 
 
Derby Cathedral Community Fund  has donated £2000 for food for June 2015-6 
 
Wirksworth Community, Wirksworth Amnesty and many churches and individuals in Derby and  
surrounding areas have donated food and goods at Harvest, Christmas and throughout the year.  
Individuals and churches have also donated cash which is the mainstay of our financial security. 

Below: Book Club members  

reviewing Classic English Novels. We  
discussed Charlotte Bronte, Charles 

Dickens and  Jane Austen. 

 

Our group looks at all types of writing 
from Harry Potter to Shakespeare. One 
of the favourite choices was a              

biography of Vera Lynn. 

 

Above: British Red Cross tutor, Christine     

Bradwell, taught us how to help in the               

following situations:  aiding an unconscious 

person, someone who is having a heart attack,       

someone who has a burn and someone who is 

having a stroke. 



 Induction is carried out by Hannah 

Stirland for all new recruits. This 

includes health and safety          

procedures and importance of  

confidentiality as well as basic    

expectations for the role they have 

been given. 

 PREVENT training was given by a 

Derbyshire police officer             

discussing extremism, how to  

identify potential difficulties and 

how to report concerns from      

radical extremists from far right or 

Muslim backgrounds. Further   

PREVENT training was undertaken 

at the Multi-Faith Centre.  

 CITIZENS ADVICE BUREAU  DIAP 

TRAINING  covered professional 

boundaries, equality, diversity,  

confidentiality, data protection, 

communication skills and CAB    

advice. This intensive course took 

place over a four week period and 

was attended by staff and client 

volunteers. It provided an  

excellent opportunity to hone skills 

and    network with other city ser-

vice   providers like Connexions 

and SOFFA 

 Paragon Law  training on the      

asylum process for volunteers and 

staff. 

 Faith Conference  training for         

volunteers 

 Hate Crime Awareness training 

done by Osa McArdle of Derby    

Citizens Advice Bureau & Law   

Centre. Linking in with Derby City 

Council, DRAC is now a Hate Crime 

Signposting Centre. 

Page 8 

TR AIN I NG  F O R  VOLUNTEERS AND STAFF 
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DRAC will extend training provision for volunteers 

to become specialists in the areas of Hate Crime,  

Human Trafficking and supporting and signposting 

victims of sexual violence.  

Photo below: Osa McArdle, one of our most popular tutors, 

discusses Hate Crime. 

Wirksworth Growers Group and  
Wirksworth Amnesty help build skills and   

cultural awareness for our clients. 
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Income 

2014   Unrestr. Restr. Total 

16088 Grants        0  3000        3000 

  5481 Donations 2655       0   2655 

21569 TOTAL  2655   3000    5655 

Expenditure: 

1831 Office Cost     768   1965    2733 

6342 Salaries&Assoc c     618   1580    2198 

3277 Rent&Room Hire         0   2465    2465 

  651 Training-Interpr.     170   1919    2089 

1989 Destitute Cost   1860      162    2022 

  184 Manag, vol. cost       15     169      184 

 1423 Equipment Cost         0        81        81 

 1186 Sundry        17    1188    1205 

13558 TOTAL   3433    9306  12793 

1514  Year movement   -778     -6360   -7138 

2007        Start of period   6284      6360   12644 

0              Transfer between         0                 0           0 

6442 Carried Forward   5506           0    5506 

Assets and Liabilities 

6142 Bank   5206 

300     Cash    300 

6442 Total assets 5506 

6442 Net Assets 5506 

Brief on finances 
Successful joint bid  and grant from Big Lottery    
Reaching Communities programme and Derby City 
Council Community Grant, has funded our Volunteer 
Coordinator/Administrator throughout of year and the 
same scheme would be carried out for the next 4 years 
if everything goes according to the plan. The             
accommodation and communication cost has been   
covered from the same pot of funding.  The funding we 
have received from A4A in fact has been spent in this 
financial year. The two of them were the main reason 
why in 2014-2015 we didn’t apply for additional funding 
- Derby City Council grant has continued to support the 
work at the Bosnia & Herzegovina Centre for their     
outreach community work and the asylum seekers 
though at a reduced level. 
- YAPP Charitable Trust gave a contribution for general 
cost and operations in 2014-15 of £3000. 
- The Churches’ donations reached a figure of £1880 in 
this financial year which is around the same comparing 
to last year. 
 
I wish to thanks to all funders and to all those  
volunteers who publicised our work via presentation 
and made possible many churches, community and   
individuals’ donations came and helped our courses. 

Income 2014-2015

Yap Charitable Trust

Churches

Other organization

Individual Donations

 
This year the majority of the funding came from 
different donations from  churches, from other 
communities like Wirksworth Community, 
Wirksworth Amnesty and many  individuals in 
Derby and surrounding areas. Individuals and 
churches have also donated cash which is the 
mainstay of our financial security as said earlier 
in report. 

The expenditure for this 
financial year reflect  
activities of the Derby 
Refugee Forum and 
DRAC. In the previous 
years, the main  
expenditure were  
associated with having 
phone line, with salaries 
for the worker and rent/ 
accommodation, which 
is now covered through 
joint funding  bid with 
Bosnia Herzegovina 

Community Association. 



Address: 
Bosnia & Herzegovina Centre 
99 Curzon Street 
Derby 
DE1 1LN 

Tel. Number:  01332 347497 
Fax: Number: 01332  293772 
E-mail address: 

drac2@hotmail.co.uk 

Thanks to Volunteers  

Ann 

Adli Aboukhris 

Mohammed Abdullah 

Sally Bramson 

David Callow 

Kanny Cissoko 

Veronica Clayton 

Fiona Dumani 

Tesfai Embaye 

Elliot Emery 

Azeb Gebremeskei 

Joan Foster 

Janet Fuller 

Resmije Gjyla 

Omar Hamed 

Elizabeth Hawkins 

Rosemary Hollingworth 

John Horak 

James & Sue & Toby 

Shelan Karim 

Majid Karimi 

Ferid Kevric 

Osama Kharbotlie 

Helen Knott 

Christy Ottewell 

Chris Pridden 

Maureen Pridden 

Andrew Miller 

Huda Mohamed 

Chris Morrison 

Edward Newson 

Saad Saleh 

Kamal Selle 

Margaret Smith 

Hannah Stirland 

Joan Stannard 

Sarah Wall 

Ann Watts 

Anne Wigley 

 

The Derby Refugee Forum was formally setup in 2002 by resident and refugee & asylum 

seeking communities.  The organisation takes a multi-agency approach towards            

developing its services for the Community.  The Refugee Advice Centre project was set up 

in 2003 as the result of a Research Project, and registered as a Charity in 2008.   

Key Roles and Tasks 

Signposting 
 
We signpost and make appointments for clients with relevant agencies: health, education, 
solicitors for immigration matters and advice on claiming benefits. On being given        

indefinite leave to remain, support is given for access to work, job seekers      

allowance and housing issues. 

 
Advocacy 
 
Support is given in contacting Immigration authorities, faxing details for cases and writing 

letters to query details with the Home Office, Loughborough reporting Centre, police etc.  

Letters received by clients are read and explained, often with the help of an interpreter. 

 
Capacity Building 
 
We aim to give our clients the skills to become independent from us. Clients can make 
calls with us on hand to support and help them through the initial stream of automated 
responses at call centres.  
 English classes target those who have been here for less than 6 months and therefore 
have no access to ESOL. Other courses provided have included First Aid, Child            
Protection, CV & Careers, Derbyshire Wildlife These aid social integration, and build         
confidence , preparing them for the workplace and enabling them to share these skills with 

others. We plan to explore opportunities to help carers and victims of torture and abuse. 

Our Charity number is 

1121582 

Thanks for the very 

generous donations from 

the churches and 

individuals in money and 

kind.  

Thanks also to Costco store 

and the British Red Cross.   
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Management Committee 
 

Joan Stannard - chair 
Ferid Kevric - treasurer 
Zbigniev Wojcik               Member 
Ann Watts                         Member 
Maureen Priddin               Member 
Saloemah Ghavami          Member 
Rosemary Hollingworth    Member 

David Callow                        Member 

Thanks to : 

A great big thank you to all who have contributed in so many 

ways. Without your support our work could not continue. 


