
7th March 2023

Dear colleagues,

RE: Ensuring everyone has access to primary healthcare in Royal Borough of
Greenwich through the Safe Surgeries initiative

We are writing in relation to current NHS guidance, which states that everybody has the right
to register with a GP, irrespective of their immigration status or any other demographic
characteristic. Proof of address and identification are not required.1

This flexibility helps to safeguard people from sanctuary-seeking backgrounds, those who
are homeless, and other marginalised groups, and ensures wider access to primary health
care for the entire community in Greenwich.

Unfortunately we know that a number of patients who could benefit from timely access to
primary healthcare struggle to register with GP practices as they are asked to supply proof of
identification or address. According to a Bureau of Investigative Journalism survey, 62% of
surgeries refused to register someone without ID and Proof of Address (see here). This
problem is also reflected in Doctors of the World (DOTW) reports. According to DOTW
research in 2018, refusal rates in Greenwich were at least 28%.

Therefore, we would like you to join our coordinated effort to ensure no one is left without
access to essential primary healthcare.

Safe Surgeries in Royal Greenwich Borough of Sanctuary

The Safe Surgeries initiative was established by Doctors of the World in 2018 to improve
access to primary healthcare by removing barriers to registration. The scheme is growing
across London and nationwide, with over 1,200 GP practices signed up to the network and
recent Safe Surgeries commitments made in South London by NHS South London and
Maudsley, South West London and St. George’s Mental Health Trust and Oxleas NHS
Foundation Trust.

The Greenwich Local Medical Committee is also fully supportive of the scheme, with the
Chair of the Greenwich LMC, Dr Tuan Tran, said: “Greenwich LMC fully supports the Safe
Surgeries initiative,  which aims to reduce health inequalities and supports access to general
practice, particularly for vulnerable patient groups.”

There are currently only 4 Safe Surgeries in Greenwich, but we want Greenwich to be a
London borough in which all GP practices become Safe Surgeries and are accessible to
everyone in their community. This will help to ensure we live up to our commitment to
become a true Borough of Sanctuary.

1 4.9.4. “… when applying to become a patient there is no regulatory requirement to prove identity,
address, immigration status or the provision of an NHS number in order to register”

https://www.thebureauinvestigates.com/stories/2021-07-15/most-gp-surgeries-refuse-to-register-undocumented-migrants
https://www.doctorsoftheworld.org.uk/wp-content/uploads/2019/08/Registration-Refused-final.pdf
https://www.doctorsoftheworld.org.uk/news/1000-safe-surgeries-gps-stand-up-for-all-in-their-community/
https://www.kcl.ac.uk/news/kings-hosts-south-london-listens-accountability-assembly
https://www.england.nhs.uk/wp-content/uploads/2017/11/B1420-primary-medical-care-policy-and-guidance-manual-may-2022-v4.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/11/B1420-primary-medical-care-policy-and-guidance-manual-may-2022-v4.pdf


Elmstead Medical Clinic, one of our Greenwich Safe Surgeries, said that since signing up:
“We have found that patients feel welcomed to join our practice, and we try to make the
process as friendly as possible. We have always been a practice to welcome all to join us
and we have never pushed for ID status or decline patients who could not provide details.”

More information, including how to sign up and a series of useful resources, can be found at
the Doctors of the World UK website here. An outline of the minimum requirements of a Safe
Surgery can be found at the end of this letter.

We are able to provide additional support to GP practices seeking to become Safe
Surgeries. A detailed toolkit can be found here. We are also able to provide training to staff
to ensure that clinical and non-clinical staff are aware of entitlement to NHS care, common
barriers and good practice. Additionally, as a Safe Surgery you will join a network of
providers that have access to learning and collaboration events, up-to-date resources and
expert advice from DOTW for complex entitlement issues.

There are a number of other benefits to this scheme, including demonstrating a commitment
to inclusion health, and taking action to reduce health inequalities in our local community.
The scheme is CQC approved and endorsed by the RCGP, RCN and BMA. Additional
benefits include improved patient experience, and the delivery of more efficient patient care
by reception teams.

Signing up is easy and free. Fill out this quick form to commit to becoming a Safe
Surgery and DOTW will be in touch with next steps.

If you have further questions or comments regarding this initiative, please do not hesitate to
contact Sophie Gregory at sophie.gregory@lrmn.org.uk or Marina Davidson at
mdavidson@doctorsoftheworld.org.uk.

Best wishes,

Councillor David Gardner, Peninsula Ward, Royal Borough of Greenwich Council
Councillor Rachel Taggart-Ryan, Chair of Healthier Communities and Adult Social Care,
Royal Borough of Greenwich Council
Dr Tuan Tran, Chair of Greenwich Local Medical Committee
Marina Davidson, Advocacy Manager (Primary Care Lead), Doctors of the World
Aliya Yule, Migrant Organiser on Healthcare for All campaign, Migrants Organise
James Smith, Access to Healthcare Advisor, Lewisham Refugee and Migrant Network
Sophie Gregory and Hope Chilokoa-Mullen, Campaigns and Communications Team,
Lewisham Refugee and Migrant Network
Royal Greenwich Borough of Sanctuary Group
Sabrina Siudmak, Director, Smile Angel Organisation
Laura Marziale, Director, Creating Ground
Rebecca Bickley, Trinity Vineyard Church
Lucie Vyhnalkova, English for Action
The Wellbeing Action Group, Lewisham Citizens

https://www.doctorsoftheworld.org.uk/safesurgeries/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/
https://forms.office.com/pages/responsepage.aspx?id=P9mzql-6ukOJ4wlMtcuAWG7spKo_QlFDr-_eoU7DWzpUOFVOQUNETERENVpNR1BZMFQyWTVETFJZVC4u


Seven Tips for Easier and Safe GP Registration

1. Don’t insist on proof of address documents
- Practices may use the practice address or a Homeless Support Centre address if

patients do not have an address.

2. Don’t insist on proof of identification

3. Never ask to see a visa or proof of immigration status
- Overseas patients are not required to complete the supplementary questions of the

GMS1 [on residency status] to register with the practice.

4. Do what you can to protect patient information
- You are under no legal obligations to share information with the Home Office if

requested (you should only do so if there is a court order, a public health risk or it’s in
relation to a serious crime - immigration offences aren’t serious crimes).

- If a patient is concerned about sharing their address, register them with an alternative
address.

- Support patients during the registration process and take them out of the main
reception area for confidential discussions if possible.

5. Use an interpreter
- Ensure reception/admin staff have access to practise language line information.

6. Display posters to reassure patients that your surgery is a safe space

7. Empower frontline staff with training and an inclusive registration policy
- Ensure online processes are up to date and relate to the registration policy.
- Ensure all staff know the registration policy and have received training on how they

can support and help new patients.

https://www.doctorsoftheworld.org.uk/wp-content/uploads/2021/10/Safe-Surgeries-Toolkit-2021.pdf
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/#:~:text=Posters%20for%20patient%20awareness

